
Helping income-eligible 
customers lower their  
energy bills with free  
home energy upgrades.

Home Uplift basics for customer 
service representatives

What is Home Uplift?
Home Uplift provides an average of $10,000 in free home energy upgrades — like new or repaired  
HVAC units, attic and wall insulation, appliances, and electric water heaters — to income-eligible 
customers across the Tennessee Valley. Our goal is to help customers:

Is Home Uplift really free?
Yes, it really is free. TVA and local power companies (LPCs) work together with local governments, community 
organizations, and public and private businesses to pool resources and scale our impact. Together, we’re able  
to offer qualified customers an average of $10,000 in high-impact home energy upgrades. There is no catch. 

Save money on utility bills. Breathe cleaner,  
healthier indoor air.

Decrease stress from  
high power bills.
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“I have more peace of mind now 
because I don’t have to worry about how 
I’m going to pay a really high power bill.”

— Eleanor, Home Uplift participant

EnergyRight.com/Home-Uplift

Looking for more information on Home Uplift? 
Visit Energyright.com/Home-Uplift, email 
TVA EnergyRight at support@mytva.com 
or give us a call at 1-888-986-7262.



EnergyRight.com/Home-Uplift

How do customers apply?

Home energy  
upgrades available
• Air sealing

• Appliance replacements

• Attic insulation replacement/repair

• Duct replacement/repair

• Electric water heater replacement

• HVAC cleaning and tuning/replacement

• LED bulbs and low-flow shower heads

• Refrigerator replacement

• Wall insulation

• Windows and doors

Home eligibility 
requirements at a glance 
Candidates must:

• Be a customer of a local power  

company offering Home Uplift

• Meet income qualifications

• Reside in a single-family home or 

manufactured home (Manufactured  

homes must be built after 1976 and  

on a permanent foundation.)

• Have not received upgrades to current 

residence in a similar TVA-funded project 

in the last 20 years

Ready to help your customers save money, 

breathe easier and live more comfortably?  

 
Direct them to a Home Uplift  
application today.

Questions about the program, eligibility  
or the application? Customers can reach 
TVA EnergyRight at support@mytva.com  
or 1-888-986-7262.
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Direct customers to your LPC’s paper application. If none 

are available, a supervisor can access applications through 

the Marketing Hub. You can also direct customers to TVA 

EnergyRight at 1-888-986-7262 for an application. The 

application lists all of the eligibility requirements and 

required documentation.  

Each home must get a Home Energy Evaluation.  

 

If the application is approved by TVA EnergyRight,  

customers are eligible to receive an average of $10,000  

in free home energy upgrades from Quality Contractor 

Network members vetted by your LPC and TVA.

After the work is completed, customers must schedule  

a free inspection with a TVA-certified Home Energy  

Advisor to ensure the upgrades meet TVA’s quality 

standards. A Home Energy Advisor will contact the  

customer to set an inspection appointment.


