A Few Examples of Josephine Owino’s Service and Caring Excellence


· One of the Alexandria Place seniors didn’t have a way to get to church anymore so Josephine volunteered to get her dressed and ready, take her to church then out to eat and then to hang out afterwards! Sundays became THE TALK OF THE WEEK for this senior!!

· Josephine goes out of her way for several seniors without families (or whose families live very far away) by adopting them to make big deals out of birthday celebrations and just give them extra TLC.

· The Alexandria Place team members traveled to the Memphis zoo with several residents and Josephine lifted one (age 99 and 4 feet tall) up on a camel because she had always wanted to ride a camel. 

· Though Kenyan by birth through high school, she has invested time into learning every American holiday and what meals or celebrations go along with that to be able to cook for residents and celebrate the way they would if they were at home. 

· Josephine is known for her spa days where she spends hours pampering each resident head to toe.

· One day a resident had been in isolation and grew very confused and flustered, trashing her room. Josephine crouched down on her knees, held the resident’s hand, listened to and prayed with her. As the resident’s family came to visit, Josephine began to quietly pick up the mess in the room. The family watched in amazement as she was able to turn a frightening & hurtful experience into a calm, safe one.

· One Alexandria Place senior moved in and was struggling in silence the first few days as so many losses became real (younger than is typical and due to several clinical setbacks, he had to trade in living alone to move to a brand new town from where he spent his entire life, far away from his family). She tuned into him and they set up daily coffee dates where they chated about God, family and everything in between! After a couple of weeks, he shared with her “I had been crying himself to sleep the first few nights until you and I became friends. I thank God for my friendship with you!”

