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LEADERS CREDIT UNION EXPANDS LEADERSHIP TEAM 

Jackson, Tenn (January 4, 2024)- Leaders Credit Union has expanded their leadership team to include Chris Gray, Chief Mortgage Officer, Hinna Jamal, Sales Strategy Officer, and Chad Tilman, Vice President of Business Services. 

“Leaders is constantly changing and doing what is best for our members and the expanding West Tennessee community, and as Leaders grows, we want to provide the proper leadership for our financial champions. These three individuals have already added so much knowledge and expertise to our team and I’m excited to see the ways they impact the credit union in the coming months,” Todd Swims, CEO and president, said. 

Chris Gray has been a part of the team at Leaders as the Vice President of Mortgage Services since 2017, but is taking on a new role as Chief Mortgage Officer because of his strategic vision, innovative approach, and unwavering commitment to the members. Chris graduated from Union University with a bachelor’s degree in business administration. While serving in his previous role as vice president of mortgage, Leaders Credit Union has grown its mortgage origination volume exponentially and distinguished itself among the nation’s 5,000+ credit unions. Leaders consistently ranks in the top 5% nationally for first mortgage originations and ranks #1 among Tennessee credit unions for secondary market mortgage originations. 
Chris has two decades of experience in mortgage industry leadership. During that time Chris has led distinctly different mortgage operations for independent mortgage bankers, an FDIC bank, and presently at Leaders. This experience has provided him a unique perspective on the homeownership industry and its evolution. As Chief Mortgage Officer, Chris will lead the mortgage team in providing top-notch service to our members while spearheading initiatives to enhance our mortgage offerings. His leadership will be instrumental in driving the growth of our mortgage portfolio and ensuring that we continue to meet the diverse home financing needs of our members. 
Hinna Jamal joins Leaders coming from her previous role as Chief Operations Officer at a credit union in the greater Memphis area. As the new Sales Strategy Officer, Hinna will be instrumental in driving the growth, member acquisition, and revenue generation goals of Leaders Credit Union. She will spearhead the development and implementation of innovative sales strategies, leveraging her keen analytical skills to optimize business tactics for superior performance.

She completed her undergraduate studies at the University of Georgia and earned her MBA from Mercy University. Her experience extends beyond credit unions, having held key positions such as Sales Manager at Equifax, Branch Manager at PNC Bank, Operations Manager with Flagstar Bank, and Mortgage Consultant with Capital Lending Group.

Chad Tillman brings over a decade of financial service and business development experience to the Leaders Business Services team. The Business Services department at Leaders provides tools that lead companies and employees to the success they deserve in their banking experience. In his new role as Vice President of Business Services, Tillman will manage Leaders’ growing lineup of business banking solutions, as well as serving the financing needs of business members.

Tillman received a Bachelor of Science in Business Administration from the University of Tennessee at Martin, majoring in Finance and Marketing. Tillman also received his Juris Doctorate from Southern Illinois University School of Law and practiced in West Tennessee before beginning his career in finance.


About Leaders Credit Union  
Leaders Credit Union is a not-for-profit financial institution fully owned by members and operating for their benefit.  Leaders champions their members with great rates and service to relieve financial stress and help them achieve their goals. The mission of Leaders is to power your passion and make lives better. They have placed in the top 10% of credit unions nationwide by depositaccounts.com and named among the top 100 credit unions nationwide by S&P Global Market Intelligence. Leaders is an Equal Housing Lender and is federally insured by the National Credit Union Administration. For more information about Leaders Credit Union, visit leaderscu.com. 
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